Thank you for your enquiry regarding our Residential address / mail forwarding services.
We would also like to point out that we do not open any ones mail,  we  inform you when you have post/mail e.g. Received (3) letters if any advertising on front and we have time (1) Barclays (2) Companies House etc forwarded in A4 envelope 90g  66p.  
Mail / Post is forwarded at least once a week unless as per your instructions to hold or forward fortnightly or otherwise.  
Residential address / Mail forwarding

Costs:       
 PCM

(3) Months
(6) Months 
(12) Months
Nr. Oxford
£ 20.00
£50.00

£88.00

£110.00
Nr. Cardiff
£18.00

£40.00

£55.00

£80.00
Please note our UK Residential addresses / Mail forwarding is to be used for Domestic post only.

Postage Deposit:      £ 20.00 to be topped up on occasions 
* 
If less than three months is taken – (1) month deposit is also required
** 
£20.00 each per additional adult 
Additional adults (when accompanying main account holder)
· Additional adult - £20.00 each

· Children 16years and under = FREE

· Maiden name (if any) – FREE

Our residential addresses are real street real houses real homes. They are not offices nor business centres but real houses each registered with the local authority. 

We can offer a Business address / mail forwarding or Virtual office, that would be from Our Business Centre address (please ask for further details)  where business post can either be forwarded or collected by arrangement within office hours Mon-Friday 9am-5pm. 
Reference our UK Residential addresses / Mail forwarding: 

Please note our Residential addresses / Mail forwarding Only, No personal Collection are permitted period. We can however have your residential post forward to us at the business centre for your to personally collect if you so wish.
Didcot Oxford Oxfordshire = Letters only (our Nr. Cardiff address is used for your registered post / courier etc if in addition required to the letters only address.)

Nr. Cardiff = Letters - parcels - signed for registered can be accommodated
Postage Deposit = Envelopes – Stamps – Post office trip (if any)
· £20.00 Postage deposit
· Envelopes = Plain forwarded with your residential address as sender (in case of return only we would know not original sender)
· Stamps = at cost

· Post office trip (if any) = £3.50 - If you request for item to be forwarded as registered / recorded / signed for - per trip not per item plus postage @ cost.
· Postage deposit (topped up if/when required)

Should you choose to use one of our services please complete the attachment and either return as attachment &/or in the post to our business address: 
Enterprise House Wales                                 
Ty Menter

Navigation Park

Abercynon. 

CF45 4SN
Methods of payment include:-
1. PayPal via our website & thereafter we will raise you a “money request” via PayPal for the postage deposit and £20.00 per additional adult (if any)
2. Pay directly in to our bank account: Bank HSBC – Sort code: 40:44:31 – Account# 21420909 – Account name: Enterprise House Wales

3. Standing order

4. By cheque

Please inform us to which method of payment chosen and route of returning our schedule form etc.  

· As soon as you have informed us that you have made a payment  either by our website – PayPal - Bank transfer - Cheque in post or otherwise – Just let us know and we will promptly within office hours email you with your new UK residential address. 
· Please return our schedule / membership again as an attachment or informed us, it is in the post
· If you are paying via PayPal please just email us paid £XYZ we will then raise a further “Money request” via PayPal for your Postage Deposit etc 

**** Reference:  Our residential addresses only look like any other address if you were personally going to reside there – real homes – real residential house address some with House Names others with just a house number, no apt 6 or suites etc only whole houses – real family residential homes. Most definitely not offices nor business centres only houses. Same writing address format as if you personally purchased the residential properties.
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